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IMPORTANT UPDATES FOR GLP-1 
PROVIDER TAXONOMY EDITS
As of Oct. 1, 2025, prescriptions for GLP-1 agents used in 
treatment of Type 2 diabetes must be issued by an authorized 
provider whose scope of practice includes the diagnosis, 
monitoring and management of diabetes.

This change ensures that GLP-1 medication use is aligned with the appropriate 
clinical expertise and oversight.

What This Means
At the point of sale or pharmacy counter, all claims for diabetes-indicated GLP-1 
medications are reviewed to confirm that the prescribing provider has an eligible 
practice taxonomy code.

If the provider’s taxonomy code does not reflect a scope of practice that includes 
diabetes management, the claim will be rejected.

Affected Plans and Medications
This edit only applies to our commercial and Exchange health plans. It does not 
apply to Healthy Blue (Medicaid) or Medicare products.

The affected GLP-1 medications:
⊲	 Trulicity® (dulaglutide)

⊲	 Byetta® (exenatide)

⊲	 Victoza® (liraglutide)

⊲	 Ozempic® and Rybelsus® (semaglutide)

⊲	 Mounjaro® (tirzepatide)

(continued on page 2)
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Action Needed
Review the current list of eligible taxonomy codes. If your taxonomy code 
is not on the list and you need to update your information, make the 
update promptly to avoid claim rejections at the pharmacy.

If you have questions, please contact your provider relations consultant.

Provider Taxonomy Updates
Providers may add, remove or change taxonomy codes at any time through 
standard processes. Optum Rx® loads updates from the National Council for 
Prescription Drug Programs (NCPDP) on a weekly basis. The updates will reflect 
any provider making a change, either eligible or ineligible. Optum Rx is an 
independent company that provides pharmacy benefit management services on 
behalf of BlueChoice®. The NCPDP is an independent organization that offers 
health information you may find helpful.

IMPORTANT UPDATES FOR GLP-1 
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Healthy Blue is offered by BlueChoice HealthPlan.

REMINDER: VERIFYING 
ELIGIBILITY AND BENEFITS

MIM is a self-service, web-based tool that gives  
providers access to:

⊲	 Eligibility and benefits.

⊲	 Claims status.

⊲	 Prior authorizations.

⊲	 And more.

There are three options available for verifying eligibility and 
benefits in MIM. We recommend the Eligibility and Benefits by 
Procedure Code option. This option helps you get the most 
accurate benefit details. The system will prompt you to enter the 
procedure code. You can also include modifiers and diagnoses.

Need more guidance on researching eligibility and benefits 
through MIM? You can access user guides and other resources on 
our My Insurance Manager page.

BlueCross BlueShield of South Carolina 
and BlueChoice HealthPlan offer multiple 
platforms for eligibility and benefits 
verification. The most common and preferred 
platform is My Insurance Manager℠ (MIM).

https://www.southcarolinablues.com/web/public/resources/8b0d9e1e-03ec-443c-a217-3d5480470486/Eligible+GLP-1+Provider+Taxonomy+Codes_10-01-2025.pdf?MOD=AJPERES&CVID=pG3UGsk
https://www.southcarolinablues.com/web/public/brands/sc/providers/tools-and-resources/my-insurance-manager/
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Benefits Disclaimer: The information listed is general information and does not guarantee payment. Benefits are always subject to the terms and limitations of specific 
plans. No employee of BlueCross BlueShield of South Carolina or BlueChoice HealthPlan of South Carolina has authority to enlarge or expand the terms of the plan. 
The availability of benefits depends on the patient’s coverage and the existence of a contract for plan benefits as of the date of service. A loss of coverage, as well as 
contract termination, can occur automatically under certain circumstances. There will be no benefits available if such circumstances occur. 

Publication Disclaimer: For educational and research purposes only. While the articles in this publication are derived from sources believed reliable, it is not intended 
to be professional health care advice. Every effort has been made to ensure that the information in this editorial was correct. We do not assume and hereby disclaim 
any liability for loss caused by errors or omissions in preparation and editing of this publication. 

MEDICAL POLICY UPDATES
BlueCross BlueShield of South Carolina frequently revises the medical policies used to make 
clinical determinations for a member’s coverage. 

Review the latest medical policy updates. We encourage you to visit the Medical Policies and Clinical Guidelines 
pages regularly to stay abreast of these changes and to read any policy in its entirety.

REMINDER: CHANGES TO 
PROVIDER RELATIONS
Recently, we made changes to the Provider Relations territory maps. 
Not all territories were affected. Be sure to pay close attention to the 
new territory maps to ensure your inquiries get to the appropriate 
consultant. We ask that you do not print the maps. Instead, always 
visit the appropriate website to view the latest updates.

https://www.southcarolinablues.com/web/public/brands/sc/providers/news-and-events/current-news/2025-news/2025-october-medical-policy-updates
https://www.southcarolinablues.com/web/public/brands/sc/providers/policies-and-authorizations/medical-policies/
https://www.southcarolinablues.com/web/public/resources/d5ac76ae-1a84-428c-8a5d-ad593efd6a76/2025+Commercial+Provider+Relations+Map_Website.pdf?MOD=AJPERES&CVID=pBSJqSq

