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DON'T MISS YOUR CHANCE
TO JOIN THE 2025 ANNUAL
PROVIDER SUMMIT

Join one of our in-person 2026 Annual Provider
Summit events. We have lots of new information to
share with you and would love for you to attend.

Medical Policy Updates
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Register today so you do not miss out.
We look forward to having you!



https://www.eventbrite.com/o/bluecross-and-bluechoice-provider-education-dept-15762725071

THE NEW E-SIGNATURE PROCESS FOR PROVIDER
ENROLLMENT DOCUMENTS

On June 9, 2025, BlueCross BlueShield of South Carolina launched its newly enhanced My
Provider Enrollment Portal 2.0. This upgrade includes several improvements designed to
make the provider enroliment process more seamless, efficient and user-friendly.

One of the most significant enhancements is the ability to sign applications, contracts and other documents electronically.
Because this process differs from the former system, it’s important to understand how it works to avoid delays.

Key Changes and Process Overview Email Notifications
Email addresses are critical: Currently, e-signature emails and reminders will come from the
For each application type — whether for initial enrollment following email addresses:

or maintenance — you will be prompted to provide specific

email addresses for various roles, such as: Initial and reminder e-signature emails: JOSEPH PINEDA

N via Adobe Acrobat Sign <echosign@echosign.com>
Practitioner. ] o ) o
Other email communications (i.e., missing items,

reminder for missing items, etc.): noreply@salesforce.com
Fiduciary contact. on behalf of BlueCross BlueShield of South Carolina MyPEP
<noreply.mypep@bcbssc.com>

Credentialing contact.

Ensure the correct email address is entered in the correct
field, as this determines the e-signature workflow. Do not delete or ignore these emails. They are not spam or

phishing attempts.
E-Signature Workflow

Reminder email notifications are sent every seven days, up to
21 days. If the necessary signatures or missing items are not
received after 21 days, the application will be canceled, and
you must complete a new application.

When documents are ready for signature:
An email will be sent to the first required signer (for
example, the practitioner for an individual application).

Once that person signs, the next designated contact
(such as the credentialing contact) will receive an

. . Keep in mind that applications cannot move
e-sign email.

forward until all required items,

After all required signatures are complete, all signers will including signatures, are submitted.

get a confirmation email.
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CHANGES TO PROVIDER RELATIONS

Recently, we made changes to the Provider Relations territory maps. While some
of the territories were not affected, others were. Be sure to pay close attention to
the new territory maps to ensure your inquiries get to the appropriate consultant.

We ask that you do not print the maps. Instead, always

visit the appropriate website to view the latest updates.

MEDICAL POLICY UPDATES

BlueCross frequently revises the medical policies
used to make clinical determinations for a
member’s coverage.

Review the latest medical policy updates. We strongly encourage
you to visit the Medical Policies and Clinical Guidelines pages
regularly to stay abreast of these changes and to read any policy
in its entirety.
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Independent licensees of the Blue Cross Blue Shield Association.

Benefits Disclaimer: The information listed is general information and does not guarantee payment. Benefits are always subject to the terms and limitations of specific
plans. No employee of BlueCross BlueShield of South Carolina or BlueChoice HealthPlan of South Carolina has authority to enlarge or expand the terms of the plan.
The availability of benefits depends on the patient’s coverage and the existence of a contract for plan benefits as of the date of service. A loss of coverage, as well as
contract termination, can occur automatically under certain circumstances. There will be no benefits available if such circumstances occur.

Publication Disclaimer: For educational and research purposes only. While the articles in this publication are derived from sources believed reliable, it is not intended
to be professional health care advice. Every effort has been made to ensure that the information in this editorial was correct. We do not assume and hereby disclaim
any liability for loss caused by errors or omissions in preparation and editing of this publication.
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https://www.southcarolinablues.com/web/public/brands/sc/providers/news-and-events/current-news/2025-news/2025-july-medical-policy-updates
https://www.southcarolinablues.com/web/public/brands/sc/providers/policies-and-authorizations/medical-policies/
https://www.southcarolinablues.com/web/public/resources/d5ac76ae-1a84-428c-8a5d-ad593efd6a76/2025+Commercial+Provider+Relations+Map_Website_08-04-2025.pdf?MOD=AJPERES&CVID=pyZqv-E

